FRPA Room Block for
_ NRPA Congress & Exposition
i Salt Lake City, UT — October 13 — 16, 2009

The Florida Recreation and Park Association has once again obtained an official room block for the
NRPA Congress & Exposition being held in Salt Lake City, UT, October 13 — 16, 2009. Our block will be
at the Hotel Monaco (one lock and a half from the convention center). This year the Housing Bureau
has made the state block booking process a little easier. The new process is detailed below.

Our block contains standard rooms only. Additional requests for suites, hospitalities, etc. will be assigned
based upon availability when request is received in writing to the Housing Bureau at
nrpa@wyndhamjade.com.

It is simple to book housing for NRPA Congress and Exposition through the Florida Block by
following the below steps:

-Go online to www.wynjade.com/nrpa09
-Click on “click here” to make a new reservation under the State Block header
-You will be instructed to provide a USER ID and PASSWORD as follows:

USER ID: FLORIDA
PASSWORD: GATORS

- Proceed with your reservation, and be sure to keep a copy of your confirmation as you will
need it as areference in case you must amend or cancel your reservation.

ALL reservations must be made prior to August 1, 2009 EOB.

CHANGES / SUBSTITUTIONS/ CANCELLATIONS: If you require any type of modification or
cancellation to your reservation you can do so online at www.wynjade.com/nrpa09 by clicking on “modify
a reservation” under the State Block header. Please have your WEB ID accessible (can be found on your
confirmation), as it is required to make changes to your record. In addition, modifications and changes
can be sent in via email or fax.

In order to confirm your most current information, you must continue to make all inquiries and
changes with NRPA Housing/Wyndham Jade and not the hotel.

We look forward to seeing you in Salt Lake City.
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